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Investigation of the Status and Role Situation of Hospital Pharmacists in Southwest and Northwest China
(No. 2): Continuing Education Investigation of Hospital Pharmacists

MA Qing, SU Na, DAI Guo-you, WANG Yu, XU Ting(Dept. of Pharmacy, West China Hospital, Sichuan Uni-
versity, Chengdu 610041, China)

ABSTRACT OBIJECTIVE: To investigate the situation of hospital pharmacists participating in the continuing education in south-
west and northwest China. METHODS: Questionnaire was used to investigate the hospital pharmacists participating in the continu-
ing education in 16 provinces and cities of southwest and northwest China in aspects of attitudes, forms, education institutions,
contents and audit standards, etc. The results were statistically analyzed. RESULTS & CONCLUSIONS: A total of 4 950 question-
naires was used, 1 025 were recovered effectively with the effective rate of 20.7%. Continuing education is accepted by most hospi-
tal pharmacists and community pharmacists who showed a higher level of satisfaction than those who are from high-grade hospitals;
conference training and e-learning were the main forms; participating proportion of continuing education in teaching organiza-
tion were similar, and the community pharmacists had a small proportion; pharmacy and medical knowledge were the main content;
credit system was the main audit standard. It shows that continuing education of pharmacists is still in primary stage, the status of con-
tinuing educati- on among hospital pharmacists at all levels is insignificant and the contents and forms still need to be standardized
and improved.

KEYWORDS Southwest China; Northwest China; Hospital pharmacists; Status; Role; Continuing education; Investigation
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Investigation of the Status and Role Situation of Hospital Pharmacists in Southwest and Northwest China
(No.3) : Job Satisfaction Investigation of Hospital Pharmacists

MA Qing, SU Na, DAI Guo-you, WANG Yu, XU Ting(Dept. of Pharmacy, West China Hospital, Sichuan Uni-
versity, Chengdu 610041, China)

ABSTRACT OBIJECTIVE: To investigate the situation of job satisfaction of hospital pharmacists in southwest and northwest Chi-
na. METHODS: Questionnaire was used to investigate the job satisfaction of hospital pharmacists in 16 provinces and cities of
southwest and northwest China in aspects of salary or professional title, work environment, recognition degree of medical staff, em-
phasis of leader and importance of self-assessment. The results were statistically analyzed. RESULTS & CONCLUSIONS: A total
of 4 950 questionnaires was used, 1 025 were recovered effectively with the effective rate of 20.7%. The salary or professional title
satisfaction of hospital pharmacists from different levels of hospitals were all less than 3 points, community hospital was the low-
est; work environment satisfaction was about 3.2 points, community hospital was the lowest; recognition degree of medical staff
was about 3.3 points; emphasis of leader was about 3.5 points and importance of self-assessment was more than 4 points. There
were differences among the hospital pharmacists from different levels of hospitals and the work satisfaction of community hospital
pharmacists was lower than high-grade hospitals. It shows that the work satisfaction of hospital pharmacists still needs to be im-
proved, especially the community hospital pharmacists. So hospitals and relevant departments should improve the level of status
and salary of hospital pharmacists by targeted measures.

KEYWORDS Southwest China; Northwest China; Hospital pharmacists; Status; Role; Job satisfaction; Investigation
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