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Analysis of the Establishment of Consultation Platform for Outpatient Medication from the Perspective of
Psychology
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Corps Hospital, Urumgi 830002, China)

ABSTRACT OBIJECTIVE: To provide reference for establishing patient-friendly consultation platform for outpatient medication
in medical institutions. METHODS: The theory of “Maslow’s hierarchy of needs” was introduced to establish consultation platform
for outpatient medication, based on psychological demand of outpatients. RESULTS & CONCLUSIONS: Outpatient have various
mentality as anxiety, suspicion, self-accusation and desperation. According to physiological demand, safety requirement, sociality de-
mand, respect demand and self-fulfillment, it is suggested to establish outpatient medication consultation platform, including medi-
cation guides, detached consulting room, medication guidance, emergency window so as to get medicine conveniently, protect pri-
vacy, guarantee safety of drug use, dispose the prescription of emergency patients timely and aviod repeating queue. “Always put

yourself in patient’s shoes” can be achieved authentically.
KEY WORDS Outpatient; Psychology; Medication guidance
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