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Disposal Plans and Skills of Drug Dispute in Outpatient Pharmacy
TAN Yong-hong, FAN Kai-hua, ZHAO Bing-jing, JIN Wei-hua(Dept. of Pharmacy, General Hospital of Chengdu
Military Command, Chengdu 610083, China)

ABSTRACT OBJECTIVE: To establish disposal plans for drug disputes and improve emergency response capacity to disputes in
outpatient pharmacy. METHODS: The causes of drugs disputes were analyzed. According to characteristics and treatment experi-
ence, specific disposal plans of drug disputes were estalished and the disposal skills were summarized. RESULTS: The causes of
drug disputes included pharmacists, patients, other departments, etc. Disposal plans needed to adhere to “sweep this under it to
nothing” and the principle of unlimited communication. Disposal process required to master listening, empathy, unlimited communi-
cation skills and so on. CONCLUSIONS: It’s necessary to establish disposal plans and master disposal skills of drug disputes in

outpatient pharmacy so as to timely and effectively resolve conflicts and dispute, and minimize its impact and losses.
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Introduction on the Current Registration and Examination of Pharmacists in New Zealand
ZHAO Li', YOU Qi-dong’ (1.Library of China Pharmaceutical University, Nanjing 210009, China; 2.School of
Pharmaceutical Science,China Pharmaceutical University, Nanjing 210009, China)

ABSTRACT OBJECTIVE: To provide reference for the improvement of the examination and registration of licensed pharmacists
in China. METHODS: By translating and reorganizing the website contents of Pharmacy council of New Zealand (PCNZ) and Phar-
maceutical society of New Zealand (PSNZ), the related literatures at home and abroad were analyzed and the improvement sugges-
tion about the the examination and registration of licensed pharmacists in China were put forward. RESULTS & CONCLUSIONS:
The examination and registration of licensed pharmacists in New Zealand have rules to follow and play the role of pharmacist; its
experice is worth learning, especially in pharmacist mode, examination format and content, ability examination. It is suggested to
enhance the supervision and examination of intern pharmacists through integrating intern training programm so as to gain the experi-
ences. Great importance should be attached to the pharmaceutical care capability of pharmacist by diversifying the pattern of exami-
nation and the content of examination of clinical pharmacy and medical science. The establishment of appeals policy and the en-
hancement of competence review assure the quality of pharmaceutical care during the practice and improve the professional levels.
KEY WORDS New Zealand; Pharmacists; Registration; Examination; Introduction
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