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Investigation of Residents’ Perceptions for Pharmaceutical Care When Purchasing OTC Drugs in Yinchuan
CHEN Hong, HU Hao(State Key Laboratory of Quality Research in Chinese Medicine, Institute of ChineseMed-
ical Sciences, University of Macau, Macao 999078, China)

ABSTRACT OBJECTIVE: To explore consumers’ perceptions for pharmaceutical care by community pharmagist“when purchas-
ing OTC drugs. METHODS: Semi-structured interview was conducted for 100 consumers whoe were reeruited in Xingqing District,
Jinfeng District and Xixia District of Yinchuan, Ningxia Hui Autonomous Regionytheir expection for pharmaceutical care by com-
munity pharmacists was summarized. RESULTS: Totally 100 residents_wetelinterriewed, and 97 completed a full interview with ef-
fective interview rate of 97% . Consumers still did not clearly, onydistinguishing the OTC drugs. The majority of consumers chosen
OTC drugs were based on experience and brand, a_handful.of consumers were under the guidance of community pharmacists. Con-
sumers were most concerned about the efficacy, adverse reactions and drug quality in using OTC drugs. Most consumers were not
satisfied with the pharmaceutical care/ in purchasing OTC drugs. Nevertheless, due to a lack of medicine knowledge, consumer had
a great demand for pharmaceutical care and willingness to accept it. Low professional level of community pharmacist and staff in
current community | pharmacy and lack of effective communication between pharmacist and consumer were the obstacles of develop-
ing phafmaceutical care. CONCLUSIONS: Because of their distrust on competence of community pharmacist, consumers seek less
pharmaceutical care of OTC drugs at community pharmacy though they had expectations on pharmaceutical care of OTC drugs by
community pharmacist. Consumers’ rely on self-choice of drugs make them exposed to more drug risks.
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