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Empirical Research on the Relationship among Pharmaceutical Corporate Social Responsibility, Organiza-
tional Commitment and Employee Performance

ZHOU Yingbo, FENG Guozhong, WU Fang(School of International Pharmaceutical Business, China Pharmaceu-
tical University, Nanjing 211198, China)

ABSTRACT OBIJECTIVE: To explore the effect and mechanism of the social responsibility of pharmaceutical enterprises on orga-
nizational commitment and employee performance, and to provide reference for promoting the pharmaceutical enterprises to fulfill
their social responsibility. METHODS: Referring to the relevant literature, questionnaire was designed to investigate the 15 pharma-
ceutical enterprises in 13 provinces (cities) , “pharmaceutical corporate social responsibility-organizational commitment-employee
performance” relationship theoretical model was constructed based on the social exchange theory, correlation analysis, regression
analysis and mediation effect test method were combined with the data for the empirical research. RESULTS: Totally 150 question-
naires were sent out, 121 were effectively received with effective recovery of 80.67% , and the reliability and validity of the de-
signed questionnaires were good. The analysis results showed that all the hypotheses can be supported in the theoretical model ex-
cept for the hypothesis H2-2 and H1-2. Among them, the pharmaceutical enterprises to fulfill their responsibility and responsibility
to the development of the industry had a positive effect on employees’ task performance and relationship performance (significance
level 0.05 or 0.01) ; pharmaceutical enterprises to fulfill their responsibility and responsibility to the development of the industry
had a positive effect on organizational commitment (significance level 0.01 or 0.1); organizational commitment had positive effect
on employees’ task performance and relationship performance (significant level 0.01); and organizational commitment played par-
tial mediating effect between the pharmaceutical enterprises to fulfill social responsibility and employee performance. CONCLU-
SIONS: Pharmaceutical enterprises to fulfill their social responsibility can directly promote the improvement of employee perfor-
mance, and it also promotes employee performance indirectly through employee organizational commitment.
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Fig 1 Theoretical model of “pharmaceutical corporate so-
cial responsibility-organizational commitment-empl-
oyee performance” relationship
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Tab 1 The general information of the surveyed employees

TR 20 N i, % HBSiH 2 M st %
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>45 5 413 s 14 1157
Al LR Fli 78 6446 i pi] 031
F Ll 4 35.54 g 4 3471
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SUHEEE 2 16.53 FiE AL AR A B B Rl 6 496
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Tab 4 Correlation analysis results among each test indicator
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Tab 5 Assuming test results of pharmaceutical corporate so-

cial responsible and employee performance
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Tab 6 Assuming test results of pharmaceutical corporate so-

cial responsible and organizational commitment
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Tab 7 Assuming test results of organizational commitment

and employee performance
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Tab 8 Assuming test results of mediating effect of organiza-

tional commitment
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